networked solutions

DIRECTORY FRAMEWORK

Most companies use several databases to store important addresses:

» Active Directory, Domino or Novell eDirectory for corporate data
* SQL based databases for customer data

Microsoft Exchange personal or public folders

* CD or Internet based telephone/address directories (e.g. Twixtel)
» Excel Sheets, Microsoft Access databases, textfiles etc.

Now there is a way to provide a unified access to many databases
from one single interface. Based on a ,per employee“ configuration,
databases are screened and may be used for instance to initiate a
phone call.

PROVIDE A SINGLE INTERFACE TO ALL YOUR ADDRESS DATABASES

The Directory Framework provides you with a single XML based Web
Service interface matching to all your databases and directories:

Directory Framework
Gingle XML based Web -Service Inleface

The XML interface is accessible from any application and any device.

SEARCH FOR ADDRESS INFORMATION FROM ANYWHERE

We provide many useful client applications for various devices for
free (under GPL license). You may match them according to your
needs.

Directory Framework
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WE PROVIDE SECURITY PATCHES, UPGRADES AND SUPPORT

The Directory Framework is already used by many medium and large
companies from various industries to meet their requirements. It is
therefore updated regularly to live up to their expectations. On top,
we offer licensing and support packages directly to end customers
or to system integrators who wish to sell our products to their own
customers. For customers with specific needs, we integrate VolP/UC
products into their environment, such as your ERP, CRM or desktop
solutions. To adjust the Directory Framework or any of the client ap-
plications to your own needs, please do not hesitate to contact us.
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Great opportunities on handling
Cisco UC environment without the
need of deep technical knowledge.

HIGH RETURN ON LOW INVESTMENT!

d UC-WARE PRODUCTS

We offer a wide range of products
to help you to integrate VolP/Unified
Communications Solutions more effi-
ciently into your business processes:

Integration Frameworks:
e CTI Framework

» Directory Framework

e Building System Integration
Framework

e Cisco VolP / Microsoft UC
Integration Framework

OSS/BSS:

Mabata (mandator based telepho-
ny administration) integrates VolP/
UC with corporate HR / directory
solutions and delegates the admini-
stration of users, phones and lines
\_to departments and subsidiaries.




